
Model 2100
Improved productivity for incoming mail



AR
T1

72
9 

(0
4/

09
)

Pitney Bowes provides the world’s most comprehensive suite of mailstream 
software, hardware, services and solutions to help companies manage their flow of 
mail, documents and packages to improve communication. Pitney Bowes, with $5.6 
billion in annual revenue, takes an all-inclusive view of its customers’ operations, 
helping organisations of all sizes enjoy the competitive advantage that comes from 
an optimised mailstream. The company’s 86 years of technological leadership have 
produced many major mailstream innovations, and it is consistently on the Intellectual 
Property Owners Association’s list of top U.S. patent holders. With approximately 
34,000 employees worldwide, Pitney Bowes serves more than 2 million businesses 
through direct and dealer operations. More information about the company can be 
found at www.pb.com.

Improve mail opening with milling 
technology
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Improve productivity
Fitting comfortably on a table top, the Model 2100 is ideal for mixed 
sizes of mail, including C4 as well as oversized and thicker than 
normal envelopes. It opens envelopes containing folded documents 
without cutting the contents. An integrated waste bin allows the 
removal of waste without disruption.

Durable and reliable, the model 2100 is made of steel with the 
highest quality components and workmanship assuring minimal 
operating costs. 

Protect envelope contents and minimise waste
Using unique milling technology, the Model 2100 removes small 
chips from the envelope edge. This means that there is minimal 
risk of damage to the envelope contents. Unnecessary waste is 
eliminated because the Model 2100 produces tiny milled chips 
rather than larger strip cuttings. The presentation of a soft 
feathered edge helps avoid painful paper cuts that can arise  
should sharp edges be presented. 

Monitor volumes
The Model 2100 has a digital counter that allows you to monitor 
incoming mail volumes. The unit can also be set to count rather 
than open allowing you to use the unit to monitor incoming 
volumes without the need for every mailpiece to be opened.

Specifications
Length: 102cm
Depth: 39cm
Height:  36cm
Weight:  28kg
Power:  220-240VA, 50Hz, 3 amps
Speed:  400 envelopes per minute
Envelopes Supported:  All main envelope sizes
Thickness:  Up to 4.8mm
Depth of Cut:  0.25-2.5mm
Feeder Hopper Capacity: 76mm
Stacker Capacity:  Included

Fast and efficient, the Model 2100 letter opener processes up to 400 envelopes 
per minute. The unit quickly and effortlessly opens envelopes, allowing quick 
extraction of contents. It eliminates the productivity delays that can be caused  
by only partially opening an envelope. 
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The unique milling cutter produces 
a soft, feathered edge.


